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Our toll free number is 866-301-9030. There is a convenience fee of $3.45 for credit card payments.

We also accept payments via website, ACH or check.
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Preparing for Hurricane Season
It’s essential that everyone living near the Gulf Coast prepare for the possibility 
of a hurricane. While there are many ways to protect your home and yourself, 
you can also protect your water supply and property from damage by following 
these guidelines.

•	 If you evacuate, turn off the water to your house at your own cutoff valve. 
Having your own cutoff valve will be easier to operate than the meter shut     
off valve. This will help minimize damage to your home’s interior if a pipe          
burst inside your home.

•	 If you evacuate and turn your water off, make sure to turn off the                    
hot water heater.

•	 Sign up for Waterscope, our newest customer support option that provides 
water customers information such as meter readings and the ability to sign       
up for daily alerts.

•	 Piles of tree limbs and other debris should be kept away from hydrants,     
water meters, manhole covers and other exposed utility lines because                    
they can damage plumbing pipes to your house.

•	 Turn off any pool pumps, remove the hoses and protect them.

Water is one of the many things to consider for hurricane preparedness. For
more information on how to prepare for a hurricane, please visit our website
at www.regionalutilities.net and Walton County Emergency Management’s
website at www.co.walton.fl.us/1063/Emergency-Management.
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Please call our 24-hour service number to report after-hours utility emergencies.

Our office is located at 4432 U.S. Highway 98 East, Santa Rosa Beach, FL 32459.  We are open Monday 
through Friday from 8 a.m. to 4:30 p.m. Our telephone number is (850) 231-5114. This number is also 

our 24-hour service number where after-hours utility emergencies should be reported. 
Our website address is www.regionalutilities.net.

Dewey C. Wilson/Regional 
Utilities Scholarship Recipient
This year’s Dewey C. Wilson/Regional Utilities 
Scholarship for Northwest Florida State College
in the amount of $2,000.00 was awarded to Brandon 
Boldman. This scholarship is awarded each year to 
one of South Walton High School’s top academically 
ranked high school seniors. Congratulations Brandon! 
We wish you much success in the future!

We are recruiting!
Water and wastewater are essential and connect 
every aspect of life. That’s why our employees at 
Regional Utilities make a difference each and every 
day! We need good people like you to join our team. 
Now hiring: Maintenance, Construction, Warehouse Maintenance, Construction, Warehouse 
and Administrativeand Administrative. We offer competitive pay and 
benefits including:

•	 100% Employer paid medical for employee

•	 Dependent medical coverage

•	 Dental plans

•	 Employer paid Disability and Life insurance

•	 401k with company match

•	 Paid vacation and holidays

Please go to our website www.regionalutilities.net for 
more information about careers and how to apply.

Have you registered
for WaterScope?
Customers are loving our new Waterscope program! Have 
you enrolled?! Waterscope is our newest customer support 
option that provides water customers information such as 
meter readings, programmable water budget parameters 
and daily alerts for high reads.

How to register:
1.	 Visit www.waterscope.us and click on “Register”
2.	 Enter your Meter Number in the “VN ID” field
3.	 Enter your Account Number in the “Account ID” field
4.	 Click on “Apply”

Call 811
Know what’s below. Call before you dig.

Holiday Schedule
Regional Utilities will be closed on the following days:

September 5		  December 23
Labor Day			   Christmas Holiday

November 11		  December 26
Veteran’s Day		  Christmas Holiday

November 24 & 25
Thanksgiving Holiday


