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Grayton Beach Potable Water Upgrade

You may have noticed Regional Utilities workers in Grayton Beach over 
the last month or so.  We have been in the midst of our Grayton Beach 
Potable Water Upgrade Project that consists of replacing and upgrading 
approximately 1,500 feet of potable water line, along with relocating ser-
vices and meters to more efficiently serve the neighborhood.  The majority 
of the water lines replaced were nearing or had reached the end of their 
service life. This project will provide better looping of the system which 
will provide more consistent pressures and flow capabilities.

Toll-Free Access is available to check your balance and pay your bill by
MasterCard/Visa/Discover. Our toll free number is 866-301-9030. There is a 

convenience fee of $3.45 for credit card payments. We also accept payments on our 
website, ACH, check or cash which do not have any fees.

BILL PAYMENT OPTIONS regionalutilities.net866-301-9030
REQUIRES CONVENIENCE FEE OF $3.45
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4432 U.S. Highway 98 East
Santa Rosa Beach, FL 32459

Monday - Friday
8 a.m. - 4:30 p.m.

Office Phone/24-Hour Service
(850) 231-5114

Visit Us Online
www.regionalutilities.net

Please call our 24-hour service number to report after-hours utilities emergencies.

Water Metering Equipment 
Change Out Project Update

 
The Water Metering Equipment Change Out 

Project first began on April 9, 2018, in an effort to 
change out meters in our service area.  These periodic 
change outs are essential when it comes to staying up 
to date with the latest capabilities the meter reading 
industry has to offer while also expediting the meter 
reading process. To date our team has completed 
10,000 of the approximately 17,000 change outs 
needed to complete the project. Currently, our team 
is working in the Seagrove area and will continue on 
throughout the entire service area until the project’s 
completion.

Dewey C. Wilson/Regional 
Utilities Scholarship Recipient

This year’s Dewey C. Wilson/Regional Utilities 
Scholarship for Northwest Florida State College 
was presented to Anthony Luke at the South Walton 
High School Awards ceremony on May 2, 2019. This 
$2,000 scholarship is awarded to one of South Walton 
High School’s top academically ranked high school 
seniors. Congratulations Anthony!

Our office is located at 4432 U.S. Highway 98 East, Santa Rosa Beach, FL 32459.  We are open 
Monday through Friday from 8 a.m. to 4:30 p.m.  Our telephone number is (850) 231-5114. This 
number is also our 24-hour service number where after-hours utility emergencies should be 
reported.  Our website address is www.regionalutilities.net. 

Please contact our office by phone or email if you need to update your phone number or email 
address to ensure that you can receive important messages concerning your service.

Holiday Schedule

Regional Utilities will be closed on the 
following days:

For emergencies, please 
contact (850) 231-5114.

Thursday, July 4, 2019
Independence Day

Monday, September 2, 2019
Labor Day

Monday, November 11, 2019
Veteran’s Day

Thursday and Friday, 
November 28 & 29, 2019
Thanksgiving Holidays

Tuesday and Wednesday, 
December 24 & 25, 2019 
Christmas Holidays


