
COMING SOON...
NEW FEATURES REGARDING 

YOUR ONLINE ACCESS
As a Regional Utilities customer, you will 
soon be able to access any and all accounts 

associated with a single email address. Other 
new features include updating or changing 
contact information (mailing address, phone 
number, etc.) and the ability to view payment 
history and print individual bills within the 

last 10 years.
Payment by MasterCard, Visa or Discover are

accepted online.

WATER METERING
EQUIPMENT CHANGE OUT

CREWS MAY BE IN YOUR AREA 
TO CHANGE OUT THE WATER

METERING EQUIPMENT
We will be changing out approximately 11,000 
meters in our service area. To date, 3,000 have 
been installed. A short interruption of service 
(approximately 30 minutes) will be required to 

complete the work. The meter box and the
immediate area around the meter box may be 

dug up in order to perform the necessary 
work. This means any obstructions (i.e. 

bushes, flowers, trees, etc.) will have to be 
trimmed, moved or otherwise altered in order 
to acquire the necessary access to perform the 

work. We apologize for any
 inconvenience this may cause.

NEW PROJECT SUSTAINS 
FUTURE DEVELOPMENT

12-INCH WATER MAIN FROM 
CR 395 TO SAN JUAN AVE.

You may have recently noticed Regional 
Utilities construction crews in the area 
of CR 395 south of Publix. This project 

was part of our Master Plan, which 
included the design, permitting and 

construction associated with installing a 
12 inch water main from CR 395 east to 

San Juan Avenue.  Regional Utilities 
worked with the Florida Department of 
Agriculture and the Consumer Services 
Forestry Division to obtain an easement 

for the installed infrastructure. This 
project will allow the water distribution 
system to maintain water pressures to 

sustain future development in our 
eastern service area.
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EMPLOYEE APPRECIATION
On June 15th, we celebrated an Employee Appreciation 
Day. Employees that have been with us for 10 years and 

above were recognized. Regional Utilities appreciates all of 
the hard work and dedication from our staff.

10 to 14 years of service
Left to right back row: David Brown, Catina Gomez, CJ 
Lee, Tommy Taylor, Kevin Hulion, Keith Eldridge, 

Mark Bell, Paul McCormick, Tina Smith. 
Left to right front row: Clayton Morgan, Randy Taylor, 

Johnny Tapia, George Patterson, Tom Wiemar, Wayne 
Simmons, Andrew Smith. (Not pictured: James Jones 

and Rickie Sturgill. Pictured below: Linda Fox)

Lois Dismukes, Linda Fox, Chris Elmore

15 to 19 years of service
Left to right front row: Robert Henley, Chad Parsons, 

Lucas Arban, Isac Gomez. Left to right back row: Jason 
Reddick , Ashley Dismukes, Sylvia Daniel, Dalia 

Cromartie, Dave Marell, Michael Cauley, Billy Jones. 
(Not pictured: Willie Martin. Pictured below:

Chris Elmore)

20 years and above
Left to right: Adam Lee, Rodney Bailey, Sonia Lindsey, 

Tim Bailey, Melissa Pilcher, Jeff Lake.
(Pictured right: Lois Dismukes)

Please call our 24-hour service number to report after-hours utility emergencies.  

Office address:
4432 U.S. Highway 98 East

 Santa Rosa Beach, FL.
Hours of operation:
Monday - Friday
8 a.m. - 4:30 p.m.

Office phone / 24-hour service 
850-231-5114

Website:
www.regionalutilities.net
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